COMPREHENSIVE COLLECTION OF HARDWARE DEVICE 
INFORMATION FOR DIAGNOSTICS 

ABSTRACT 

Techniques are disclosed to obtain information regarding an installed hardware 
device, whether or not the device is attached to the computer system. In a 
described implementation, a method includes collecting information regarding an 
installed device on a computing device. The information is presented (e.g., to an 
end-user with local access to the computing device). The installed device does not 
have to be attached to the computing device and no booting into a special mode 
(e.g., a troubleshooting mode) is required. The information may also be modified 
in response to a modification request (e.g., provided by an end-user through a 
graphical user interface). Furthermore, the information presented may include all 
data available to the operating system regarding the installed device. 
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